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Smartjog is a Cognacq-Jay Image fast and robust service for transferring files, directories 
and large data sets with many users across a private network at any distance on wide area 
networks. It combines transport protocol with exceptional transfer and user management 
capabilities for enterprise applications. It guarantees the integrity and security of every 
files exchanged across its highly monitored network. Smartjog has been used by the Media 
& Entertainment industry leaders for the last 15 years. 
 
 
With the transport protocol technology at its core, the Smartjog service delivers 
unmatched performance with maximum transfer throughput independent of distance and 
network conditions. It achieves speeds up to multiple times faster than FTP/SCP, with 
end-to-end security and bandwidth maximization. 
 
 
Thanks to a hybrid architecture between on premises hardware, software, web-based UI 
and private cloud infrastructure, the solution adapts to all the constraints of the 
customers and their partners. 
 
 
The edge gateway giving access to the Smartjog global private network, is available on 
premises or in the cloud: 
 
 

 As a software only model being able to run on virtual machines 
Packaged as an OVA file, application is imported and deployed into any host 
supporting this standard. It can be used from a high performance’s hardware 
(enterprise server) to any desktop using VMWare® Workstation Pro©, Oracle® 
VirtualBox® among others. 
 

 As a Machine Image to be deployed in public cloud infrastructure 
For example customers having production and storage capacities hosted in public 
cloud, a Machine Image (AMI) is provided to be used within Amazon Web Services® 
 

 As an on-premises physical server delivered to your facility and ready to use 
For those not constrained to deeply manage IT infrastructure, a plug & play 
physical server is provided to the customer premises. 
Two models are provided depending on storage capacity required. 
 

 
  

PRODUCT SHEET 



BENEFITS 
 
 
 File agnostic, ready for UHD file size 

 
 Easily integrated into your existing 

environment 
 

 Quick set-up to connect to all your 
business partners and vendors 
 

 Content accessible from anywhere in 
the world 
 

 Access to a user-friendly web-based 
interface 
 

 Track file information including 
download history 
 
 

 

 Guaranteed end-to-end file integrity 
 
 Automate your deliveries, thanks to a 

set of rich REST API 
 

 Create distribution lists to simplify 
your deliveries 
 

 View detailed file information with 
the option to export transfer history 

 
 Embedded tools to transcode or add 

visible mark for dubbing workflows 
 

 Prioritize incoming & outgoing files 
and cancel transfers in progress from 
the web UI 

 
 
SERVICES 
 
 

 True premium assistance provided by 
team of experts and enabled by 
approach of proximity, listening and 
responsiveness with our customers 
 
 

 Managed services, fully handled, 
updated and monitored infrastructure 

 World-class support service available 
24/7  

 Fastest possible reaction to network 
issues 24/7  
 

 

 
 

 Upon request, integration support to  
implement solution within global  
workflow or existing ecosystem 
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